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EMPLOYMENT & RETAIL

LOCAL PLAN STRATEGIC SECTION 4: A PLACE OF OPPORTUNITY

LOCAL PLAN DETAILED SECTION 5. EMPLOYMENT

STRATEGIC POLICY SP3: EMPLOYMENT 

Introduction 

1.
Through its affiliated branches the Croydon Trades Union Congress (TUC) represents thousands of workers in the Borough, retired workers and workers who as residents travel out of Borough to work. Last year it had a working party analysing the Council’s Growth Plan. Many of its ideas were submitted to the Whitgift Centre CPO Inquiry through the working party convenor giving evidence in its personal capacity. 

2.
The  was initiated by CTUC  to bring together the labour movement and a wide range of community and voluntary sector activists to campaign against the Government’s austerity cuts and shape a positive agenda for the future. At its last conference on 7 November the Chair of the Council’s Planning Committee contributed to the discussion on local economy and housing. 
3.
The Assembly Local Economy & Housing Working Group which brings together a wide range of individuals active in a range of organisations in Croydon, especially in the trade unions, met to review the Fairness Commission interim report and the Local Plan. The Chair of Planning took part in that discussion.
4.
This submission examines employment and retail issues.

5.
It is divided into sections to make it easier for officers to handle the comments on each Policy along with the views submitted by others.
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Overall Commentary

1.
The Group welcomes much of the aims and objectives of the proposed Local Plan. However as the planning system is about finding a balance between competing land use proposals, it has to be as robust as possible in order to be able to defend the interests of residents against both Government and London Mayor requirements and the continuing loosening of controls over planning, at the same time as cuts in funding of Government grant by the Council and an increase the planning applications is overstretching the resources of the Council to adequately scrutinize applications and enforce infringements. 

2.
The group is particularly concerned that forces outside the Council’s control such as private developers rental and sale prices, the increasing role of private landlords, the continuing effect of the austerity measures, will simply increase the inequalities and social deprivation, and largely benefit newcomer residents who can afford the Borough’s rising housing costs, and non-residents who come into Croydon to work, rather than existing residents who have a wide variety of needs which are not being met. 
3.
In August 2014 the Croydon TUC  working party on the Council’s Growth Plan submitted an analysis and made a number of recommendations. It received no response and it was only as a result of a challenge at the Whitgift CPO Public Inquiry that Jo Negrini, now Director Place, agreed to hold a meeting. At it she made it clear that she was not prepared to discuss the recommendations and some of there were outside her officer remit and should be discussed with the relevant Cabinet members. A request for a meeting with those members has not been replied to. This was drawn to in the list of unanswered letters and emails submitted to the Leader in a public question at the 7 December Council meeting. The detailed reply promised by the Leader is still awaited. 
4.
Despite this apparent ignoring of the Working Party report a number of issues it raised appear to be addressed in the Local Plan documents.

A View of Croydon

5.
The Growth Plan working party report contained the following view of Croydon which summed up the views of many people many people at the time and many more have since.

‘Croydon has not got have enough jobs for all the people who live in it. Central and North Croydon are already overcrowded with people in terms of the transport and car parking infrastructure and rubbish and litter. The railway, road and bus networks are overloaded. The Westfield/Hammerson development will not lift off in the way that the Westfield complexes in Stratford and White City have because of the overloaded transport system. The big employers, whose workers underpinned the retailers in the Whitgift Centre, have left the Borough. Public sector jobs have been cut. As employers cut back on workers and or cut wages there is less money for the Local economy. 

The projected 16,000 increase in the number of residents will further strain the system with people having to go out of Croydon for work. The building jobs will be short term; and the retail jobs low paid. Attempting to regenerate the neglected district centres could make things worse. The Growth Plan seems to be based on cramming more people in without improvements to the infrastructure. The quality of life has dramatically deteriorated in some of the districts with the increase in population and the further competition to use road space, both in terms of traffic flow and parking. There are not enough schools to meet the needs of children of the growing population. Moving around Croydon is now an uncomfortable challenge. More flats and houses along the London Rd will simply increase the number of residents. Unless there are more jobs there will be an increase in poverty. Proposals to increase the night time economy will add to the existing unacceptable level of noise. 

For many long term residents the quality of life has deteriorated so much in the last 5-6 years that more and more are talking about moving out of Croydon. Council officers talk about people wanting to live in South Croydon but are forced to live in North Croydon because they have no other options because of housing costs. The high population turnover, especially in the North leads to disengagement from social and political action, and the danger of increasing racism and xenophobia.

The Council’s Growth Plan seems committed to making these problems worse. Instead of a Growth Plan the Council should be adopting a strategy of reducing the population in North Croydon and easing the pressures on the infrastructure.’

Tackling Inequalities

6.
Inequalities are increasing in parts of the Borough, especially in the North. There has been no significant reduction in inequalities in New Addington and Fieldway since the early 2000s, despite the investment of public money and the operation of some excellent community led projects. The Council has not analysed why there has been no significant improvement. Further benefit cuts, wage restraint and rising private rents and house sale prices, will increase inequalities across the Borough. The working group is not convinced that the Local Plan policies and proposals will help to reduce inequalities except in the sense that as house prices and rents rise lower income residents  will be forced out of the Borough. 
7.
The draft Borough Profile 2015 produced for the Strategic Partnership Croydon indicates how those inequalities are increasing. The main points in it are as follows:
· Four North Croydon wards (Waddon, Broad Green,  Selhurst, and Norbury) saw their population increase by more than 19% between 2001 and 2011.

· Croydon has become relatively more deprived between 2010 and 2015. 

· Low income contributes towards 22.5% of the overall deprivation score.

· In Croydon 26.9% of jobs, approximately 24,000 jobs, are  estimated to be below London living wage.

· Croydon has the fourth lowest ratio of average earnings (for full-time workers) to average house prices across London.

· In Croydon 23.2% of children are living in families affected by income deprivation, and is ranked the 70th most deprived authority 

· Croydon’s lack of skills and attainment in the population make it 220th most deprived borough out of the 326 English Local authorities. 

· Croydon is the 22nd most deprived authority for crime with situation is worst in the North and the Centre.

· In relation to the barriers to housing and services (e.g. average distance to key services such as a GP surgery, primary school, post office, and a general store or supermarket household overcrowding, homelessness and housing affordability, Croydon is  ranked the 19th most deprived authority.

· In relation to the indoor and outdoor living environments (houses without central heating, the proportion of houses that are in poor condition, air quality and road traffic accidents that cause injury to pedestrians and cyclists) Croydon is ranked as the 101st most deprived authority.

Employment Analysis

8.
In the last few years Croydon has lost thousands of jobs. Big employers have shut down or moved their operations inc. Age Concern (Astral House, Norbury), Allders, BT (Delta Point), Nestle. Others have reduced the number of employees, like the Home Office and the Council. It is not clear which sectors all these lost jobs have been in. New jobs have been created but these seem to be mainly in construction and in  small businesses, especially in digital technology. The draft Borough Profile 2015 provides the latest analysis:
· The number of jobs in Croydon is estimated to have fallen over the last 10 years. In 2003 there were estimated to have been 153,000 jobs, down to 130,000 jobs in 2013. ‘Latest estimates for 2014 suggest that Croydon has a much higher than average proportion of jobs in the wholesale and retail sectors; and in the public administration, education and health sectors.’

· In 2011 Croydon was a net exporter of workers. 54.8% of the 88,300 people who were recorded as working in Croydon in 2011 also lived in Croydon. However this cohort only accounts for 34.4% of the 140,600 Croydon residents whose place of work was recorded in the 2011 Census.’ 

· Nearly half of workers travelling in to Croydon for work drove to work in a car or van. 

Whitgift Centre Redevelopment


9.
The Council is staking a lot on the alleged benefits of the redevelopment of the Whitgift Centre by the developers Westfield and Hammerson’s Croydon Partnership. The working group is not convinced that these benefits will be for residents, but are mainly aimed to attract better-off customers from Surrey, Sussex and Kent.

10.
The development of the Whitgift Centre redevelopment claim that 5,000 jobs mainly in retail and leisure and c 4,000 in construction are promised. But uncertainties are also leading to the loss of current jobs. 

11.
It is likely that many existing businesses will struggle to survive when they have to close or re-locate for the Whitgift Centre to be demolished. Those seeking to move into the new Centre will face higher rental costs of the new shop floor space and business rates compared with current levels. Existing businesses have no guarantee they will be able to move into the new Centre.  Most jobs will be low wage retail and leisure jobs, many part-time.

Loss of employment sites

12.
Developers are buying up previous employment sites and office blocks to create new expensive housing, thus reducing the potential to attract new employers into the Borough. 

13.
Croydon’s population is expected to grow. It looks as if most residents will have to travel out of Borough to work. 

14.
Croydon needs to develop a diverse and resilient economy which can weather future down turns in any particular job sector.

Strategic Employment Policies Flaws

15.
The Strategic Employment section is flawed because there is no supporting analysis of:

(a)
travel to work to identify the number of residents who work in and outside the Borough and the number of non residents who come into the Borough to work.

(b)
skills and qualifications needed by employers in Croydon and of residents. 

(c)
classifications of jobs provided in Croydon and filled by residents. 

(d)
loss of jobs and their classifications based in Croydon over the last ten years.

(e )
loss of jobs and their classifications due to the closure of the Whitgift Centre to which are now added the loss of 140 jobs if Fairfield Halls is closed for refurbishment.

16.
Such analysis should underpin the identification of economic and related policies and proposals.


17.
This lack of analysis also hampered the Whitgift CPO Inquiry given that the Planning Inspector failed to ask the  Council to submit detailed analysis on the nature of existing employment in the CPO area, the proposed jobs being offered, the pay levels that will be required of businesses, the skills needed and the skills training to be provided.

18.
The need for travel to work plan was recommended to the Council by the Croydon TUC  in its working party on report on the Growth Plan (August 2015).

19.
The Local Plan is also flawed because it does not address the issue of how to make the Croydon economy more sustainable, less ravaging of the current built environment, and not addressing how to create jobs in the ‘Green’ sector. There is scope for example for the development of recycling projects which would reduce the amount of material collected by the Council or other waste contractors, such as the collection of used cooking oil to turn into bio-fuel.
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Strategic Policy SP3.1 
· Proposed amendment:

The working group supports the Strategic Policy SP3.1 to increase employment and recommends the following amendment of the addition at the end of: ‘including in the green economy.’
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Strategic Policy SP3.2. Safeguarding industry/employment sites

It is vital that land and premises relating to industrial/employment activity are retained and protected from being developed for housing in order to provide workplaces for the growing number of jobs envisaged in the Local Plan. 

· Recommendation

That all employment sites be listed as being safeguarded in the Assembly Local Plan and any alternative non-employment uses be deleted from the lists containing site details. 
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Strategic Policy SP3.3. Cultural and Creative Industries

This is supported.
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Strategic Policy SP3.4. Fairfield Halls

· Proposed amendment

Retain the phrase ‘for its retention and ongoing development including during the refurbishment phase’.
· Supporting statement

The amendment brings the Policy in line with the wording in para 4.33. The working group regrets the loss of jobs if the Council proceeds with the refurbishment re-closure as opposed to undertaking a phased programme enabling activities still to be run in the Halls.
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Strategic Policy SP3.5. Temporary Uses

The working party supports this.
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Enhancing the Value of Local Authority Assets

· Proposed amendment

Add 
‘SP3.5A. The Council will work to ensure that it improves its ability to maximise the value of local authority assets in the Croydon Opportunity Area and the Metropolitan Centre by:

(a)
promoting their historical importance and its assets within them

(b)
engaging  cross sector stakeholders in realising the potential of assets and highlight the importance of effective asset utilisation to wider objectives in corporate and community strategy.

(c)
developing consortia for the Area and Centre involving the public sector, retailers, investors and the voluntary and community sector in order to develop priorities and strategy.

(d)
measuring  and evidencing the economic benefits its  assets bring in order to demonstrate their importance and effectiveness. 

( e) 
working with the commercial and the voluntary and communities sectors to bring empty properties into meanwhile use and consider the transfer of Area and Centre assets to the voluntary and community sector.

(f)
valuing public realm assets and the role of future improvements in the functionality of the Area and the Centre. 
(g)
discussing with the community and voluntary sector asset transfer when a Council owned building becomes superfluous.

(h)
enhancing the retail, civic and leisure uses of its assets given their strategic, place, economic, social and environmental values.

(i)
keeping an up-to-date register of its assets including details of their value and wider economic benefit and encouraging other public bodies to do the same.

· Supporting statement
1.
In its report on the Growth Plan the Croydon TUC  working party drew attention to the analysis of the Centre for Local Economic Strategies and the Association for Public Service Excellence on the value of Local authority assets (Enhancing the value of Local authority assets in town centres. CLES Findings. 2014)
2.
They argue that local authorities should promote the historical importance of their town centres and the assets that they own within them. The Sustainability Review carried out in 2014 acknowledged the failure of the Council to adequately protect the heritage built environment. 
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Strategic Policy SP3.8. Night-time economy
· Proposed amendment

Delete ‘/night-time economy’. 

· Supporting statement

1.
It appears that the last full study by the Council of the night-time economy in Croydon seems to have been carried out by the Scrutiny Committee in 2001. 
2.
There was a statement at the January 2015 Council meeting as a result of a question from Councillor Stephen Mann asked Councillor Mark Watson: ‘How has Central Croydon's night economy developed since 2000 in terms of a) turnover b) number of venues c) taxpayer policing cost d) footfall?’ 
3.
The reply stated:

‘The night-time economy for central Croydon has deteriorated over a number of years. 

There are plans in place however to renew and improve the offer in terms of both quality and offer. 

A) Specifically regarding turnover, this information is not gathered on such a basis as it is commercially sensitive to the businesses themselves. 

B) The Office of National Statistics provide counts of  local business units back to 2010. These are broken up by Standard Industrial Classifications based on the primary activity of the business. Between 2010 and 2014 the number of Restaurants and Mobile Food Service Activities businesses in the borough increased by 55 businesses and in central Croydon this increased from 80 to 85. 

…. 

C) We do not have any information on the taxpayer policing cost of the Croydon night time economy. Neither the council or the police have determined the taxpayer policing costs of central Croydon's night economy. However, on average Croydon police are deploying 22+ officers into the Town Centre on a Thursday, Friday and Saturday night to respond to the night time economy, whereas prior to the introduction of the Local Policing Model it was in the region of 8-10 officers. 

The introduction of the new neighbourhood shift rota, which is different to the way the area was policed in the previous years, has allowed them to increase the number of officers significantly. The Croydon Town Centre Business Improvement Company also match funds five additional Police staff to support the day and night-time economy. 

D) Footfall has been tracked since August 2003. For the 2014 calender year the footfall entering central Croydon through George Street at Waitrose, North End M&S, George Street, Burton, and High Street at Tiger Tiger between 5pm and 11.59pm was 7.8 million. 

Across the three months from October 19th to December 19th 2014 1.58 million people entered the town centre an 33% increase on the same period 2003 (and increase of 519,000 people). …. 

Over the quarter from September 19th to December 18th 2014 the number of visitors to the Croydon town centre between 5pm and 12am on a Thursday was approximately 260,000 people. This is approximately a 50,000 person increase on the same period in 2003. …. 

With regard to number of venues, the licensing landscape has changed significantly since 2002. With the introduction of the Licensing Act 2003, in 2005 and courts no longer issue issuing licences it is difficult to compare. Pre the Licensing Act 2003, the council used to issue public entertainment licences – so any venue that wished to provide entertainment such as live music or a dance floor needed a licence from the council and we issued about 70 of those which were renewed annually. This was predominantly for town centre premises such as the nightclubs and also church halls etc. across the borough that held discos and put on plays/pantomimes. 

The council also issued what were called night café licences for premises that wished to sell hot food after midnight and there were about 45 of those. 

The Licensing Act 2003 merged all 3 types of licence into one – issued by the Council – and many premises took the opportunity to add entertainment to their licence i.e. the pubs and restaurants that didn’t previously have/need an entertainment licence. The Licensing Act 2003 also made selling hot food after 11pm licensable, which captured a lot of takeaways and restaurants that didn’t previously need a licence. …. 

The town centre has changed with the number of straightforward pubs reduced in all areas of the borough and the town centre venues now all offering alcohol, food and entertainment. We have also seen the emergence of the food quarter (restaurants and food led pubs) in South End in recent years. 

On average Croydon police are deploying 22+ officers into the Town Centre on a Thursday, Friday and Saturday night to respond to the night time economy, whereas prior to the introduction of the Local Policing Model it was in the region of 8-10 officers.

The introduction of the new neighbourhood shift rota, which is different to the way the area was policed in the previous years, has allowed them to increase the number of officers significantly.’
3.
Research elsewhere in London and other major cities since 2001 shows there are both positive and negative aspects to promoting night-time economies. 

· Did the Council carry out an assessment of the night-time economy implications of the scheme, and if so what are its conclusions? 

· If it did not why not? 

4.
Bearing in mind the high level of low income in the Borough there is a limit to the number of Croydonians who have the money to engage with the night-time economy other than as low paid exploited workers, especially as a growing percentage of the population, namely Moslems, are non-drinkers of alcohol. So if the aim is to attract non-Croydonians into the Town Centre at night then there have to be significant improvements to public transport. In terms of equal opportunities the development of a night-time economy can be seen as discriminatory, devoting large resources to more privileged sections of society, and not really contributing to social well-being and actually helping to damage health. The other interpretation is that the aim is to help drive the gentrification of the Borough to change the socio-economic composition of its residents by driving out low income households.  
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Strategic Policy SP3.9. The Metropolitan Centre Retail and Office Space

· Proposed amendment

Delete ‘/night-time economy)’.

· Supporting statement
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Strategic Policy para. 4.45
· Proposed amendment 

Para 4.45 to read:

‘The demand for ofﬁce space in the borough over the period 2017 to 2036 is for between 29,440m2 and 91,840m2. It is estimated that there is potential for 60,010m2 of space. While a substantial % of this ofﬁce space demand is likely to be for prime locations within Croydon Metropolitan Centre and met by refurbishment or new build projects, the Council is committed to ensuring a spread of office premises across the Borough in the District Centres and will seek to protect existing office premises from being converted to other uses. The Council will encourage the relocation into office buildings of office based businesses in buildings that were formerly houses in order to release the others to meet the Borough’s housing needs.’
· Supporting statement

1.
In relation to Strategic Policy SP3.9 the working party considers that despite all the publicity about the increasing attraction of the Town Centre to developers, we have seen the loss of office accommodation with the current conversion of BT’s Delta House into flats, the proposed demolition of office buildings in the new Whitgift Centre redevelopment. The Council has reduced its guestimate of the demand for new or refurbished office space from 95,000m2 to 91,840m2.

2.
The working party does not support the concentration of 90% of office demand in the Metropolitan Centre. All this does is to encourage commuters into the Town Centre putting further stresses on public transport and ensuring that office employment is not also distributed around the District Centres especially those with stations as well as providing potential jobs for people who live nearby. The Council should be ensuring that it does more to safeguard existing office buildings in District Centres. 
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Strategic Policy SP3.13
· Proposed amendment 
That Strategic Policy SP3.13 be reworded as follows: 
‘The Council will promote and support the development of new and refurbished ofﬁce ﬂoorspace in the Croydon Metropolitan and the District Centres. Within the Ofﬁce Retention Area in the Croydon Metropolitan Centre the loss of ofﬁce ﬂoorspace will be permitted only if it is demonstrated that there is no demand for the ofﬁce building, refurbished ﬂoorspace or for a mixed use development that includes a proportionate level of ofﬁce ﬂoorspace’
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Strategic Policies para 4.22. Innovation Park at Cane Hill

· Proposed amendment

Retain para 4.22 with the following wording:

‘4.22 The Council will continue to promote the development of a Science and Business Innovation Park with associated Enterprise Centre.’
· Supporting Statement

The fact that the market has not delivered the ambition for an Innovation Park at Cane Hill and elsewhere does not mean that the idea should be deleted as an ambition from the Local Plan. There may be other ways in which this could be achieved or the market may become attracted to the idea. Excluding the idea of a Science and Business Innovation Park will not flag up to the market that action is still sought.
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· Proposed new Strategic Policy
Add new Strategic Policy:

‘The Council aims to encourage the creation of a more diversified and sustainable economy and employment opportunities for local people including a higher skill base and improved pay and conditions through  

(a)
encouraging all future employers in the Borough to commit themselves to paying the London Living Wage 

(b)
planning applicants showing the types of construction job skill sets needed, the timetable when they will be utilised, and the number of Croydon people who will need to be trained or re-trained for those job

(c)
planning applicants agreeing to use building contractors which recognise trade unions, have not been involved in blacklisting trade union activists, and pay trade union recognised wage rates

(d)
planning applicants putting in place an apprenticeship programme that will take on local young people. ‘
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Proposed new Strategic Policies

· Proposed additional policy 1

In agreeing the provision of squares and other open spaces in new developments the Council will seek to protect the right of free assembly, processions, demonstrations, etc.

· Proposed additional policy 2

The Council will encourage Living Over the Shop schemes. 

· Proposed additional policy 3

The Council will support the development of the social economy particularly in:

(a)
job creation in increasing waste recycling, including commercial waste

(b)
through workers’ co-operatives

©
through facilitating the strengthening of the network of social economy organisations in the Borough to enable them to contribute collectively to the future development of Croydon’s economy.

25.
through creating a Croydon Bank with the Council, Whitgift Foundation, the local housing associations, and other not-for profits committing themselves to open accounts, which will help build up money that can be re-invested back into the Borough. 

· Supporting statement
1.
Croydon people are working together ‘co-operatively’ in a multitude of ways, not for financial profits but for wider cultural, social and economic benefits. These include Save the David Lean Cinema Campaign, the Croydon Citizen collective, Croydon Radio and Croydon Tech City, the BME Forum, the Council for Voluntary Action, the Citizen Advice Bureaux and Women’s Aid.

2.
Croydon’s social economy sector comprises hundreds of charities, mutuals, co-operatives, social enterprises, community and voluntary groups. Some are registered as charities, some as charities and companies limited by guarantee, some as friendly and industrial and provident societies, community interest companies. The majority are unregistered because their income and expenditure is too low. Collectively these can be called ‘the ‘Not-for Profits’. 

3.
Not all the over 700 charities which are registered by the Charity Commission as operating in the Borough will actually be operating here, but have the aspiration to do so.

Compared with many areas the economic value of Croydon’s social economy sector is huge because of the land and property wealth of the historic charitable Whitgift Foundation. A large group of not-for profit organisations are the housing associations operating in the Borough and elsewhere, as well as locally based ones. The Co-op Group has a number of retail stores and funeral parlours. 

4.
Being poorly managed and stocked and with no connection with their local communities the Co-op’s retail stores face an up-hill struggle to increase customer share and have to deal with the contradiction of not just selling their own and other co-operative producers brands, but those of their capitalist rivals. The Group owns some empty shop units on the Norbury stretch of London Rd and is believed to own a lot of property in West Croydon. It does not have a good record of providing information on this to local members or the MP. It is only recently that the regeneration team of the Council has managed to ascertain that the Co-op is considering a redevelopment to enable it to have a London Rd store frontage.

5.
There are many national not-for profit organisations which provide services in the Borough and many of which have branches, including Nationwide and the employee partnerships of John Lewis Partnership (JLP) with its retail store on Purley Way and Waitrose in George St. However, JLP is not unionised, and has contracted out its cleaners so they are no longer staff members benefiting from the profit share. 

6.
The charities which run shops contribute to the local economy, enabling people to recycle unwanted possessions, others to purchase them and both thereby contributing to financially supporting the charities. 

7.
As elsewhere Croydon’s social economy sector is fragmented, often in separate silos, with inadequate methods of cross-communication and in some parts rife with historic personality disputes. 

8.
Questions that need asking include whether the role of not-for profits in Croydon can be improved, strengthened and their share of the local economy be grown? If the answers are affirmative how can this be achieved? 

9.
The freeing of Council assets through asset transfer to the social economy, as is the case of Stanley Halls in South Norwood and could be with the Fairfield Halls, and the creation of significant worker co-operatives linked to the establishment of a Croydon Bank, could create an institution with a secure base able to attract investors. This could be a significant jolt to the local economy in the short, and a locally controlled basis for growth in the long term. 
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Detailed Policy DM6: Development in Shopping Parades 

1.
The working party notes that the proposed policies on the mix of uses in shopping parades do not appear to reflect concerns of residents over the growing number of betting, money lending and fast food shops. It recommends that the policies be tightened up to ensure that it has some influence to curtail the growth of these uses. 

2.
The working party notes that the list of local shopping parades does not discuss the potential future threats to them. For example Elmfield Way shopping centre, which is mentioned in the supporting evidence Excel sheet, is a small collection of local shops including a Post Office, pharmacy, butcher, grocer, hair dresser and dry cleaner. It appears to be under commercial pressure from supermarkets in Sanderstead and Selsdon (the florist has recently closed) but it remains quite vibrant and provides the best focus for the local community in the CR2 0 area. 

· Recommendation

The Council should include a paragraph in the Local Plan on how it can support shopping parades from being adversely affected by commercial pressures elsewhere.
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